This information is offered to help you determine the amount of dollars to have deducted from your paycheck through the flexible spending program.  Qualifying expenses include:


Dental expenses paid out of pocket

Hearing aids/batteries


Orthodontia




Prescription out-of-pocket 


Vision (contacts, exams, supplies)

Medical Equipment




Over-the-counter items such as aspirin, Pepto-Bismol, Imodium, etc.  


(Remember to save your cash register receipts throughout the year)

Link to list of over-the-counter drugs:  http://www.midwestbenefits.com/flexdoc
· Select “Eligible Over the Co…” from the list and click on it.  

For medical charges:

· To access the Health Plan Self Service Tools, go to www.midwestbenefits.com.  

· On left side of page click on Client Access Employee Info and 

· Check Health tab.

· You will be taken to another page that will ask you for your ID and password.  Your ID is your social security number (just the nine digits, no dashes or breaks) and your password is your birth-date (just the 8 digits MMDDYYYY).  A help screen is available after you log-in that provides explanations for various tabs available.

For prescriptions:

· Open www.midwestbenefits.com.  

· On left side of page click on Client Access Employee Info 

· Click on Check RX tab.

· The first time you log in to AdvanceRX.com website you will be required to register.  Click on New User Registration & complete personal information.  You do not need a prescription number to complete registration.  However, you need to put in a prescription number if you want to refill a prescription or view your history.  The Prescription Card ID is the social security number of the insured employee  (primary care holder).  

· Once logged in, click on “Manage your Prescriptions” on left side of page.

· Click on “Prescription Manager”.  You can bring up prescriptions on right side of page.  The “Last Amount Paid” is what you paid (co-pay + co-insurance), not the total cost of the prescription.

For Myflexonline:

· There are two ways to access myflexonline.  

· Either go directly to www.myflexonline.com or by the link www.midwestbenefits.com
· If using Midwest benefits site, on left side of page click on Client Access-Employee Info.

· Click on “Check Flex/HRA”.  Page will connect to myflexonline.

· Once you are there OR if you go to myflexonline directly:

· Follow the directions on the website’s page to either set yourself up as a new user or

· Log in with the user name and password you have already set up.

If you cannot access the above sites, please call the Luther help desk at extension 1000 or email helpdesk@luther.edu to determine if your computer has the correct settings.

If you cannot access your account in any of the above cases, please call Midwest Group Benefits at 563-382-9611 and they will gladly assist you.
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